healthwatch

Oxfordshire

1. Introduction

1. The key areas of work for the Healthwatch Oxfordshire team since the last HOSC
meeting in April 2016 have been:

1.

iii.

Vi.

vii.

viii.

Publishing seAp’s report into the experiences of Oxfordshire’s Gypsy and
Traveller Populations’ experiences of health services.

Fieldwork and reporting for our study into people’s use and experiences of
minor injuries units.

Fieldwork and reporting for our pilot ‘young healthwatch’ project at
Icknield School, Watlington.

Reporting for our work looking into themes across CQC inspection reports of
care homes requiring improvement.

Publishing our ‘this month we heard’ feature on our website, which is a
precis of all of the feedback we heard in the preceding month.
Contributing to the Transformation Board’s work, particularly supporting
communication and engagement.

Working with OCCG Locality forum chairs to initiate a project looking at
administrative problems reported to us at the OUH eye hospital.
Publication of our own annual report, which can be found here:
http://healthwatchoxfordshire.co.uk/annual-report-2015-16

2. Grant aided projects

a) Healthwatch is currently supporting the following groups to produce reports on
their service user experience through the final tranche of its grant programme. The
majority of these reports will be published between now and October:

a.

b.

Oxford Parent and Infant Project (OXPIP) is reviewing the experiences of
parents in the period from conception to 2 years of age.

Refugee Resource is looking at access to primary care services of refugee
and asylum seeker populations.

Oxford Against Cutting is looking to evaluate people’s experiences of
current support services for women who have experienced FGM and
identifying any gaps in current services.

. Cruse Oxfordshire is working on a project assessing experiences of

bereavement services in the north of Oxfordshire.

b) seAp’s report into Gypsy and Traveller experiences:
seAp was awarded a grant from Healthwatch Oxfordshire to carry out a project
looking into how members of the Gypsy and Traveller community in Oxfordshire
access health services, and their experiences of the NHS. The project also looked
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at the experiences of the health professionals who treat and support the travellers
to understand better the issues from their perspective.

The findings show that on the whole the Gypsy and Traveller population have a
similar experience to the general population, with much of their comments
focusing on access and waiting times. It also shows that local GP practices have
been working hard to meet the needs of their patients from the Gypsy and
Traveller Communities. However, it also shows the importance that the key worker
and health advocate have in building relationships and explaining the health system
and in facilitating their access to health services. The report made four key
recommendations:

1. Outreach keyworker - the role was seen as critical in facilitating
access and trust in the system and ultimately in reducing health
inequalities; it was recommended that this role be strengthened.

2. Access to GPs - there are a few ways which access could be facilitated
for the Gypsy and traveller community, such as phone back services and
information sessions about services like health checks.

3. Dental services - further work could be done to encourage registration
with dental practices.

4. Further research into mental health - further work could be done to
better understand travellers’ experiences and concerns about mental
health.

The full report, and responses from local services can be found here:
http://healthwatchoxfordshire.co.uk/reporting-back

3. Supporting Voluntary Sector groups to report their work:
Following the loss of our project fund, we looked to find another way of hearing
from members of seldom heard groups. We are providing support to voluntary
sector organisations working with such groups in a number of ways, from advising
on designing a project or methodology, to assisting with fieldwork, where possible
/ necessary, to simply helping with reporting and editing reports. At present we
are supporting 2 groups with their reports:

a) Clean Slate - they are looking into whether there is a gap in provision of mental
health support to people who have been victims of sexual abuse, this seems
particularly prevalent for male survivors.

b) Oxfordshire Advocacy’s Cancer Advocates - They have a number of concrete
recommendations from their work supporting cancer patients in Oxfordshire.
We are working with them to publish these as a report.

4. Outreach programme
a) The outreach programme scheduled or attended in the summer months includes:

Date Event

Fri 6/5 Boots (Cornmarket Street Oxford)
Wed 11/5 Templar Square

Fri 20/5 Kidlington Market
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Sat 11/6 Play and Activity Day - Barton (recreation ground)
Sat 18/6 Vauxhall Barracks (Didcot)

Sat 25/6 RAF Brize Norton

Sat 2/7 Play and Activity Day - Bicester Garrison
Sat 9/7 RAF Benson

Sun 10/7 Cowley Road Carnival

Sat 16/7 Play and Activity Day — Abingdon

Fri 22/7 Play and Activity Day — Eynsham

Sat 23/7 Riverside Festival

Fri 29/7 Play and Activity Day - Dalton Barracks
Sat 30/7 Play and Activity Day - Grandpont, Oxford
Wed 3/8 Play and Activity Day — Bicester

Tues 16/8 Thame Community Day

Sat 20/8 Elder Stubbs Festival

Sun 4/9 Abingdon Dragon Boat Festival

Sat 17/9 Wantage PPG Event

Sun 2/10 Banbury Canal Festival

5. “This month we heard”
In order to feedback what we’re hearing more regularly with providers and
commissioners we have created a new, ‘This month we’ve heard’ feature on our
website. It is a thematic review of all of the information we’ve received through
our outreach work, phone calls and email. We aim to publish feedback from each
month no later than the 15" of the following month. Where we name individual
services we write to our lead contact at those organisations to make them aware
and offer them an opportunity to respond to the feedback. This feature can be
found at http://www.healthwatchoxfordshire.co.uk/hot-topics.

6. Healthwatch Oxfordshire projects
We are currently finalising three Healthwatch initiated projects, which are in final
review before publication:

a) CQC Care Home inspection project:
We reviewed the CQC inspection reports of care homes in Oxfordshire to see if
there were any themes in those rated as ‘requiring improvement’. We followed
up with conversations with 4 care home managers including some who had
‘Good’ inspection ratings to understand their perspective. This report will be
published in July.

b) Use and experiences of MIU project:
We spoke to 62 people across 5 sessions in the county’s minor injuries units
about their pathway to attending the minor injuries unit, following up with a
questionnaire on their experiences after they had been seen. Preliminary
results show overall people have good experiences, and use the service
appropriately. The full report will be published in July.
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c) Icknield school / Young Healthwatch pilot:
We conducted focus groups with students at Icknield School about their
experiences of primary care. We believe working with schools will be a good
model for future engagement with young people. This report will be published
over the summer.
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